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We Claim: 



A software product configured to create an on-line reservation system comprising: 

a web portal module configured to create a portal web site; 

a search module configured to locate a selected merchant in response to a search 
request fromv an Internet user to locate the selected merchant among a plurality of 
merchants affiliated with the portal web site; 

a time-slot display module configured to display time-slots at the selected 
merchant's place of business; 



a booking module configured tiy^llow the Internet user to book one of the 
15 displayed available time-slots; ar 

a confirmation module^ configured to /provide the Internet user a real-time 
confirmation of the booked time-slot. 

20 2. The software produjbt of claim y wherein the web portal module and the search 
module are configured to bi execution a host ooramuter. 

3. The software product of claim 2, further comprisfefa database module configured 
to store booking information associated with the booked tim^-slot on the host computer. 

25 

4. The software product of claim 3, wherein the database module is further 
configured to store user demographic information associated with tft^ Internet user on the 
host computer. 
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1 The software product of claim 4, wherein the software product is further 
configured to store a second copy of the booking information and the user demographic 
information on a second computer affiliated with the selected merchant. 

6. The software product of claim 1, further comprising a host database configured to 
store the ag&-egate of the booking and Internet user information for substantially all of 
the plurality oWerchants affiliated with the portal web site. 

7. The software product of claim 6, wherein the software product further comprises a 
merchant database, Vhich is a subset of the host database, the merchant database 
configured to store substantially all of the information associated with the booked time- 
slots at the selected merchant's place of business. 

8. The software productNof claim L^herein the search module is configured to 
locate the selected merchant using aHeast one of me following search criteria: name of 
merchant; city of merchant; stafe\of merchant/ market of merchant; and/or type of 
services offered by merchant. / \ / / 

9. The software product of clain/ l\further comgpgifig a cancellation module 
configured to permit the Internet user/to canceMie booked time-slot. 

10. The software product of claim 9, wherein the cancellation module further 
comprises a booking search module to locate th^vpreviously booked time-slot for 
cancellation by the Internet user. \ 

11. The software product of claim 1, wherein the porta\web site is aligned with at 
least one of the following vertical markets: food service market; golf market; hotel and 
inn market; salon market; spa market; cinema market; performing arts market; medical 
market; and/or sports market. . \ 
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12. The software product of claim 1, wherein the time-slot display module further 
emprises a time-slot search module configured to search and display the available and 
notWailable time-slots at the selected merchant's place of business for a selected time 
periodvas defined by the Internet user. 
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13. The software product of claim 1, further comprising a database module having a 
plurality of records, each one of the plurality of records corresponding to substantially all 
the time-slots mat can be displayed by the time-slot display module, the time-slot display 
module and the booking module further configured to interface with the database module 

10 so that the booking^module reserves a selected available time-slot by writing booking 
information to the record in/the database^odule corresponding to the selected available 
time-slot. 

14. The software producrspyclaim 13, wherein the booking module further comprises 
15 a data entry module configured^ enable the Internet user to write user information to the 

record corresponding to the selected available time-slot. 
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15. The software product of claim ^iA^herein the user information includes at least 
one of the following: u/er name^user^ email address; user's home address; user's phone 
number; user's occupation; user's income; and user's interests. 
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16. The software product of claim 1, wherbin the confirmation module further 
comprises an electronic message generation module Configured to automatically send an 
electronic message confirmation to the Internet user afte^ one of the available time-slots 
has been booked. 
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17. The software product of claim 16, wherein the electronic message generation 
module is further configured to send a reminder electronic message reminding the 
Internet user of the booked time-slot at a predetermined time prior t\the booked time- 
slot. 
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18. The software product of claim 1, wherein the software product is further 
Dnfigured to interface with a merchant web site module configured to provide an Internet 

welkpage affiliated with the selected merchant, the merchant web site module being 
linked x>etween the search module and the time-slot display module. 

19. The\software product of claim 18, wherein the web portal module, the search 
module, and t^ie merchant web site module are all configured to be hosted on a host 
computer. 



20. The software\product of daim 18, whe^in the web portal module and the search 
module are configured to be Executed 
module is configured to\{>£ executed 
merchant. 



st^computer and the merchant web site 
second computer affiliated with the selected 



2 1 . The software Product of Waft 
to prevent the unauthorized acces 



1, further comprising a security module configured 
fl booking and Internet u^j^finformation. 



22. A method ibr providing an on 



yj 20 steps of: 



ation system, the method comprising the 




associating a plurality of merchants with a portal web site; 

providing a search module configured to locate^a selected merchant among the 
plurality of merchants affiliated with the portal web site in response to a request received 
by an Internet user; 

making time-slots available at the selected merchant's plac^spf business available 
for display over the Internet for viewing by the Internet user; 
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accepting from the Internet user a booking of one of the displayed available time- 
slot^; and 

roviding to the Internet user over the Internet a real-time confirmation of the 
5 booked time-slot at the selected merchant's place of business. 

23. The merhod of claim 22, further comprising the steps of: 



maintaining, an aggregate database having a plurality of records, each one of the 
10 plurality of records corresponding to the aggregate of the time-slots for substantially all 
of the merchants affiliated with the portal web site; and 

for each of the affiliate! merchants, maintaining a merchant database which is a 
subset of the aggregate ^database, th£ merchant database for a selected merchant 
15 containing the subset of/records inUhfc aggregate database corresponding to the selected 
merchant; and 
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writing booking information Hnputted by the Mernet user to the selected record in 
the merchant database corres^ondingNto the bitokeertime-slot. 

24. The method of claim 23, further comprising the step of maintaining a cache copy 
of the merchant database including the booking information for the booked time-slots at a 
computer affiliated with the selected merchant. 
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25. The method of claim 23, wherein the step of providing the Internet user a real- 
time confirmation further comprises the step of generating^ an email confirmation 
message to the Internet user immediately after the booked tii^e-slot at the selected 
merchant's place of business has been written to a database 
record corresponding to the booked time-slot. 
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The method of claim 23, further comprising the step of generating a reminder 
il at a predetermined time prior to the booked time-slot to remind the Internet user of 
the booked time-slot. 




27. A system configured to provide an on-line reservation system, the system 
comprising: 

a computer, coupled to the Internet, and configured to maintain a portal web site 
10 affiliating a plurality of merchants, wherein the computer is configured to execute 
computer code having the following modules: 
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a search module configured toJocate\a selected merchant among the 
plurality of merchants witjr th^ port^x web site \ in response to a search request 
from an Internet user; 
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a data retrieval module to transfer tijtfe-slots available at the selected 
merchants place of ibusiness to the Intemetuser for display over the Internet; 

a booking medme to accept from the Internet user a booking of one of the 
displayed available time-slots; and 
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a confirmation module to provide the Internet user over the Internet a 
real-time confirmation of the booked time-slot at the selected merchant's place of 
business. 
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28. The system of claim 27, wherein the computer further comprises a database 
having a plurality sub-databases each corresponding to one of the plurality of affiliated 
merchants, each of the sub-databases having a plurality of records corresponding to the 
time-slots of the corresponding merchant. 
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^9. The system of claim 28, wherein the computer further comprises a security 
elehaent which is configured to allow the affiliated merchants to access only their 
corresponding sub-database in the database over the Internet. 
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30. The system of claim 28, further comprising second computers associated with 
each of the affiliated merchants and respectively coupled to the Internet, the first 
computer and the second computers being configured to allow a cache copy of the sub- 
databases corresponding to each of the affiliated merchants to be stored on the second 
computers associated with the merchants respectively. 
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31. The system of claim 2Y wherein th^etSSITrritation module further comprises an 
email confirmation message to thV Int^fet user immediately after the booked time-slot at 
the selected merchant's place of business has beei^vritten \o a database 
record corresponding to the booked timVslot. 
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32. The system of claim 31, wherein/^ email module is further configured to 
generate a reminder email/ a predetermined fime\pnor to the booked time-slot to remind 
the Internet user of the bc/oked time-sic 

33. The software pibduc^of claim 1, futthgf^ comprising a database module, the 
database module configured to maintain the booking \nformation associated with 
substantially all booked time slots at the merchant's place of business, including the time- 
slots booked over the Internet and the time-slots not booked ovemhe Internet. 

34. The method of claim 22, further comprising the step of maintaining a database 
associated with the selected merchant, the maintaining step further including the steps of: 



maintaining the bookings of the time-slots by Internet users using the Internet; 
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\ maintaining the bookings of the time-slots not made over the Internet. 

35. VThe system of claim 27, further comprising a database module, the database 
5 module configured to maintain the booking information associated with substantially all 
booked timesslots at the merchant's place of business, including the time-slots booked 
over the Internet and the time-slots not booked over the Internet. 
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36. A software product configured to create an on-line reservation system comprising: 
a web portal module configured to cre^te^porta^web site; 



a search module configured/to locate a selected merchant in response to a search 
request from an Internet user ioNlocate the fleeted merchant among a plurality of 
15 merchants affiliated with the portal web site; 



a time-slot display module copfigtxfed to display time-slots at the selected 
merchant's place of business; 



20 a booking moduleNtfnfigured to allc 

displayed available time-slots; 



fernet user to book one of the 
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a database module configured to maintain the booWig information associated 
with substantially all the booked time-slots at the merchant's pl&ce of business, including 
the time-slots booked over the Internet and the time-slots not booked over the Internet; 
and 
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a confirmation module configured to provide the Internet use^ a real-time 
confirmation of the booked time-slot. 
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